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As we begin the second quarter of
2022 we will have several retirements
to celebrate; Assistant Chief Todd
Janquart, Engineers Paul Loderhose
and Dwight Fisher and
Firefighter/Paramedic Brian Westby
will all be leaving after 105 combined
years of dedicated service to the
greater Fond du Lac community. On
behalf of the entire department we
wish them all the very best and hope
their retirement years are full of joy,
good health, and relaxation.

As a result, we will have promotions
on the horizon. Division Chief
Schumacher will be promoted to
Assistant Chief of EMS and
Firefighter/Paramedics Nick Czaja and
Taylor Huenink will be promoted to
Engineer. This is an exciting time for
our department and these individuals
who prepared themselves for
promotion and their hard work and
focus has paid off. Congratulations to
all!

We have a vacancy in the Division
Chief of Fire Prevention spot and the
testing process has commenced. We
hope to have a person selected for the
position in early April.
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We are hiring and another recruit
academy is coming soon. The success
of our recruit academy in January
demonstrated how talented our training
instructors are and the time and
dedication they brought to the table with
each and every day. We hope to
duplicate that effort again when we bring
another large class of recruits to Fond
du Lac Fire/Rescue.

Thank you to our retirees, our members
who are going to take on new
responsibilities, and our instructors who
will be shaping our new recruits later
this year.

Until Next Month,
Be Safe and Be Well

Fire Chief
Peter OO0L&E
@ e
Fire is
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February February Year to Date Year to Date

Types of Calls: 2022 2021 (2022) (2021)
Alarms Involving Fire 7 10 17 16

Fire Mutual Aid Given 1 2 2 3

Fire Mutual Aid Received 0 2 0 2
Other Calls (False Alarms, Service Calls, etc.) 67 77 140 146
Emergency Medical Calls 426 438 947 928
Paramedic Intercepts 2 5 12 9
Interfacility Transports 29 44 57 76
TOTALS 531 574
Fire Inspections Completed 483 234 694 478
Defects found during Fire Inspections 177 127 231 213
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Current Status of New Construction

River Hills Mixed Use Development on S. Main St. i Building 12 is under construction
Forest Mall - Meijer Project still in planning

Sister Catherine Drexel Homeless Shelter i Under Construction

BCI Burke i Addition starting soon

Hobby Lobby T Construction/Renovation underway

Summit Auto i Addition has begun

Brooke Street Lofts 14 & 16 N. Brooke St. i Planning Phase

Kwik Trip (Schreiners) i Demolition Completed

Taco Johns (West Johnson) 1 Final Occupancy Approved i Opening Soon

Club Car Wash i Planning Phase i E. Johnson & Pioneer Road Locations

Mercury Plant 4 i Construction Began

1
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Marchant Schmidt i Site Plan Approved i will begin construction soon




As | write this final newsletter,
| reflect on my 28 years in this
field. 1 recall finishing my
EMT-Basic course and being
excited about the future and
what the real experience
would be as a 911 responder.
I wasnodt havin
finding anything local that
would provide the experience |
was looking for so after a
recommendation from a
friend, | decided to sign on
with one of the ambulance
services running BLS care in
Milwaukee.

After getting up to speed on
the serviceds
my role, it was time to start
field training. 1 still remember
the swirling emotions of
excitement and nervousness
about what the first 911 call
woul d be. It
for my unit to be dispatched to
an active labor call. My field
training officer assured me
that this was a pretty common
call and rarely anything
serious. Well, it would be just
my luck that upon our arrival
we were confronted with the
patient scream
nowo (obvigeus
barrier also) while in the
hallway just outside her
apartment . Sh
kidding either
was presenting and we had no
time to do anything other than
help deliver the child. All | had
time to do was rely on my
training and work as a team to
take care of mother and child.
The delivery and care of the
infant was straightforward

and all went well.
Unfortunately, | found myself
expecting that every 911
response was going to be

A Few Last

The Code Summary

By: Assistant Chief Todd Janquart

| see retirement as just another of these reinventions, another chance
to do new things and be a new version of myself.

Walt Mossberg

the limits of my training. It
didndét take I o
the other side of urban/high
volume EMS. While we still
responded to serious BLS
calls, | also found myself
experiencing the side of EMS
that we had little training on.
Every day, EMS providers all
over the country see more and
more pseudo medical issues
such as:

* Psychological emergencies

* Alcohol and drug addiction

* Failure to thrive or care for
oneself

* Homelessness

* System abuse

After spending three years in
Milwaukee both as an EMT-
Basic and EMT-Paramedic, |
had experienced the gamut of
these pseudo medical issues
along with the repeat patients
that we had known by name
and issue. | found myself
challenged by trying to control
the situation by getting these
patients to realize that their
probl ems were
e me r g e rthe reqused the
use of the 911 system. Over
and over, we still saw the
same patients and as time
went on, | became more
affected by it. | became
callous and uncaring and often
angry to the point where my
partners saw it and so did the
patient. Did it stop the repeat
calls? Did it stop these
requests for service?
Absolutely not, all it did was
create more mental stress for
me. One day, a partner said
to me, fifya kno
going to chang
At that point, | made a focused
decision to stop challenging

see the humanity in each
patient and simply transport
them to the
what they wanted. It bothered
me at first because | initially
seen it as
then decided that | was
i wi n n écaugedt reduced
the stress on my brain and

body. | actually got pretty good

at it and had a pleasant
relationship with some of the
patients we saw regularly.

When | started in Fond du Lac, |

thought | would get away from
those fAbig

are present but on a much
smaller scale. In the late
19906s and

but still had a good volume of
what we
Fast forward to current times
and we have seen our call
volume skyrocket with these
pseudo medical issues
becoming a good chunk of the
call volume. While federal,
state, and local resources are
available, there is still a
significant challenge with
dealing with people who are
having issues taking care of
themselves. That in itself, is
part of the greater problem.

It is important as an EMS
provider to understand that

compassion fatigue is real and

these types of incidents do

contribute to that stress. There

are multiple resources and

articles addressing this. Rather
than cite multiple resources just
compa
into Google and you will quickly
see anything you want to read.
But the most important thing to

type AEMS

understand is that you cannot
let it cloud your judgement

hos

then

cindy
out quickly that the same issues

ear |
saw some of these same issues

percei v

and affect decision making.
Simply reading an article
isnébt going tc
You have to make a
conscious effort to see the
humanity in people and not
try to change their behavior
at that immediate time. It will
eventually hurt your
reputation, career and
ultimately yourself and never
fix the issues you will
continue to encounter.

This has been a burning
issue for EMS as we often
guestion the level of support
that these people have in
order for them to function
normally in society. As we
move to the future, there
needs to be cooperative
work among related
organizations to help these
patients get the most
appropriate support/
assistance. This is the
biggest barrier that needs to
be overcome. While my
career here is coming to an
end, I &dm hopir
generation will be able to
keep this philosophy moving
forward so we have some
type of planning to help
these people avoid using the
911 system as attempt to
resolve their problems.

| want to thank you all for the
hard work that you do every
day. It has been an amazing
ride and | am blessed and
honored to be able to work
with such an amazing group
of people!

Take care of yourselves and
each other, above all, stay
safe!

Todd

somethina serious or testina the necessity of the call, trying
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W\ EWS AT THE STAT' O N Follow FDL Fire/Rescue on

Facebook, Instagram and Twitter

Crews patrticipated in the Read
Across America Campaign and
spent time reading books to the
different classes at Chegwin
Elementary School. Both the
students and the crews enjoyed
the time they had together
reading various book.

Happy April Birthday

Brett Hefty o Jim Hoepfner 6 Rick Faris ¢
Mike Spencers Curt Smits 6 Ben Stephany 6 Adam Stephens
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Engineer Paul Loderhose retires on April 1
after over 30 years of service to Fire/Rescue.
Paul began his career on November 4, 1991.
Although Paul will miss sitting around the
table with the guys and just being with the
crews, he is looking forward to having more
of an opportunity to go camping with his
wife and granddaughter.
Enjoy retirement, Paul!

L *HAPPY* T
:‘;.Béi L[]

March 30" marks the last shift for Engineer Dwight
Fisher. Dwight has served the citizens of Fond du Lac
for over 29 years. His first day on shift was June 7,

: 1993. Dwight said that with retirement comes the joy of
“ i sleeping in his bed every night. He will not be retired for

= long as Dwight will be starting a new position at Miller

| 3 Electric Manufacturing in Appleton as a technician for
g T2 “@ | their commercial service division. Dwight shared that he

% | will miss the people at FDLFR and will miss helping the

2 ] R fine people of Fond du Lac.

: Blessings on your retirement, Dwight!

. )\/(’ { 4 /'yl,»( -

Congratulations to AC of EMS Todd Janquart as March 31*
completes his service at FDLFR. Todd began his career on April
21,1997. From Todd i fMy plan is to retire and complete my
move to the western upper peninsula of Michigan. My wife and |
will be found enjoying UTV riding, snowmobiling, boating,
exploring and generally enjoying all the Yoop has to offer. | will

definitely miss the fire ser
experienced throughout the years. FDLFR is a great
organization with highly talented members that | have been
blessed to work with. There is no doubt in my mind that
everyone will continue to show that FDLFR is top notch
organization at the front of the pack. It has been and honor and
privilege to work with such great people!o
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https://www.firefighternation.com/training/learning-from-others-experiences-2/
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